	DATE RECEIVED:
	     
	
	
	PERMIT NO.
	

	FOR OFFICIAL USE ONLY
	
	
	FOR OFFICIAL USE ONLY

	KPD ALARM BILLING REVIEW REQUEST


	KPD Alarm Billing Review Request must be received in writing within 10 days of the date on which the false alarm determination was mailed to or received by the Permit Holder. 

	Account Number:

     
	Date of Invoice: 
     

	PERMIT HOLDER INFORMATION

 (Party responsible for Permit Fees)

	Permit Holder’s Full Name:

     
	Home Street Address: 
     
	Issued Permit No:

     

	Mailing Address:

     
	Home Phone Number:


	Driver’s License Number or Social Security:


	Personal Cell Phone Number:


	Fax Phone Number:


	Personal E-mail Address:



	ADDRESS OF THE PREMISES AT WHICH THE ALARM SYSTEM IS INSTALLED

	Alarm Location: (Include Unit/Suite):

     

	City:


	State:


	Zip code:



	REVIEW OF FALSE ALARM DETERMINATION

	Date of Alarm Contested:


	Permit Number for the Alarm System:



	Basis for the request for review: 



KPD ALARM BILLING REVIEW REQUEST
Mail Requests To:  
County of Kauai 




Alarm Records and Billing 




3990 Kaana Street, Suite 200 




Lihue, HI 96766

Email:


alarmcoordinator@kauai.gov

Phone:

(808) 241-1909
In accordance to Kauai County Code, Ordinance 931, Section 22.6 Review of False Alarm Determinations, the Alarm System Coordinator shall, upon request from a Permit Holder, review the determination by a responding Police Officer that an alarm was false.  The review shall be conducted by the Alarm System Coordinator only if the Permit Holder requests the review in writing within 10 days of the date on which the false alarm determination was mailed to or received by the Permit Holder.  

The Alarm System Coordinator shall make a determination on the Permit Holder’s request for review and shall, within seven days thereafter, mail written notice of the Coordinator’s determination to the Permit Holder at the address supplied in the request for review.
Please call (808) 241-1909 for questions regarding the permit application, billing or payment process.  All questions regarding alarm activation, deactivation, service and maintenance should be addressed with your alarm company.  To make changes to your account, go to www.kauai.gov/police to down load the application, then make the necessary changes and mail or fax it to the Alarm Records and Billing office.
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