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Find Your Property 

• Refer to property tax bill 
and enter 12 digit parcel 
number in the “Enter 
PID/TMK #” field. 

• Click on “Terms and 
Conditions” link (in 
blue), read through 
terms and conditions 
page  

• Click on the box that 
says "I have read, 
understand, and accept 
the Terms and 
Conditions" 

• Select "Lookup" 

 
  

Refer to your property bill when entering your PID/TMK number.  
Only 12 digits should be entered. DO NOT include the first digit and 
the last 3 digits 
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Choose Your Property 

• Confirm property, and 
select the PID/TMK 
number that is 
associated with your 
owner name and billing 
address 
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Add Bill to Cart 

• After selecting your 
property, your bill will be 
displayed. Select "Add this 
bill to My Cart" 
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Payment Amount & Method 

• You will then be brought to 
your cart 

Step 1: How much you want to 
pay 
Step 2: Your payment method 
- Credit Card Fee – Roughly 2.25% 

+ Service fee of $2.50 
- eCheck - $3.50 
Step 3: Continue to payment 

 

 
  

 

Use this button if you want to pay a different amount from what is due 
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Payment method 

• Fill out your contact 
information, payment 
information, and address. 
When done entering your 
information, select 
"Continue" 
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Personal, Payment, & Billing Information 

After selecting your payment 
method, fill in the information as 
seen in the examples. When done 
hit “Continue” 

   
  

Credit Card payment screen eCheck payment screen 



County of Kauai - Department of Finance 
Real Property Billing and Collections Division  

Online Payment Manual 
 

County of Kauai Rev. 07/01/2024 Page 8 of 8 

Verifying Payment 

• After filling out your 
personal information, verify 
your payment information 
and select “Pay Now” 

• Congratulations!! You made 
a payment towards your 
property taxes.  

• This receipt verifies that you 
made a payments, the funds 
do still need to be verified 
with the respective entity 

• Please be aware that it will 
take 7-10 business day for 
the payment to process 
 

 
 

********* 

********* 

Credit Card payment verification screen eCheck payment verification screen 
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